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Commissioners’ Journal
BEFORE THE BOARD OF COUNTY COMMISSIONERS
FOR TILLAMOOK COUNTY, OREGON
SITTING AS THE BOARD OF THE SOLID WASTE SERVICE DISTRICT
In the Matter of Increasing Customer Rates ORDER #22-0 &fi
for Solid Waste Disposal for Solid Waste

)
) |
Collection Franchisee, Walker Waste ) SWSD #22- o &
Solutions, dba City Sanitary Service )

This matter came before the Tillamook County Board of Commissioners, sitting
as the governing body of the Solid Waste Service District (SWSD), on May 25, 2022, at
the request of David McCall, Solid Waste Program Manager.

The Board of Commissioners, being fully apprised of the representations of the
above-named person, and the records and files herein, finds as follows:

1. Walker Waste Solutions, dba City Sanitary Service has requested to increase
rates charged by a collection franchisee to their customers.

2. Customer rates for this collection franchisee were last adjusted in Board Order
#21-021, SWSD #21-002.

3. The Tillamook County Solid Waste Advisory Committee recommended at their
meeting on May 10, 2022 that the requested rate increases be approved.

4. The Tillamook County Board of Commissioners finds that the proposed rates will
be just, fair, reasonable, and sufficient to provide the proper service to the public.

NOW, THEREFORE, IT IS HEREBY ORDERED that:
5. The City Sanitary rates as outlined on Exhibit "A" become effective July 1, 2022.
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EXHIBIT A

3/31/2022
Dear Tillamook County Commissioners,

City Sanitary Service would like to thank you for allowing us to serve the citizens of Tillamook
County for another year. We had a profitable 2021 in part due to another busy year for construction
drop box work and an increase in overall customer count. City Sanitary Service remains a financially
healthy business. Looking to the future we are requesting a rate increase of 5% for residential,
commercial and drop box trash rates to keep up with increased fuel and dump fee rates. This will keep
us in the allowable profit margin range and help us to keep up with anticipated inflation, labor, and
supply cost increases. The base rate for weekly residential service would go from $20.00 per month to
$21.00 for one can picked up weekly at the roadside.

City Sanitary Service took over operations of Oceanside Sanitary Service at the start of 2021.
Ken and Nonda Zwald along with their employees provided excellent service to the people of
Oceanside. We have continued to keep up their high standards while expanding the service options for
the people in that area. Customer feedback has been positive. This year we plan to make a few small
changes to bring rates and service types in the Oceanside area closer in unison with all of our
Tillamook County customers. We plan to purchase at least one new truck in 2022 and hopefully, after
years of waiting, update the interior of our office space.

We continue to see an increase in customers choosing to pay bills online and opting to receive
electronic bills. Roughly a third of our monthly revenue comes from online payments. We continue to
make updates to our website, publish a quarterly newsletter called WastEd, and post to our Facebook
page to communicate with the over 550 customers following us. This spring we also plan to run our
Keep-it-Clean campaign to reduce contamination in our curbside commingled recycling. Thank you
for allowing us to serve the citizens of central Tillamook County in 2021 and we look forward to a
successful 2022.

Respectfully,

Robert Poppe

Co-owner

City Sanitary Service = Walker Waste Solutions LLC « PO Box 486 = Tillamook, OR 97141
503-842-6262 » citysanitaryservicetillamook@gmail.com = citysanitaryservice.com
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